
	       CNC Support Plan

Is your JD Edwards system not performing as your business demands? Do you spend endless nights recovering from 
system crashes? Do you feel you have no one to turn to if anything fails? Do you feel you don’t have enough resources 
in-house to support all of the systems?

Solution
Oracular’s CNC Support Plan is a continuous proactive maintenance plan.  The purpose of the plan is to address CNC 
(Configurable Network Computing) maintenance activities in a scheduled manner.  This will allow customer to keep 
their JD Edwards system running efficiently and address any critical issues as they arise. Oracular’s support plan includes 
periodic maintenance and on-demand help desk support. Based on the customer’s needs, optional activities can be 
selected and scheduled for the entire year. These activities could be completed remotely and/or on-site.

Oracular Pro-Active CNC Support

A)  Initial CNC Assessment
     Our consultants will conduct the following activities on-site:
	 •  Overall review/understanding of client’s CNC architecture.
	 •  Document system

B)  Monthly CNC Review 
       The consultants are committed to prepare the following deliverables:
	 •  Review general performance
	 •  Identify database bottlenecks
	 •  Review performance concerns
	 •  Monthly performance report

C)  Helpdesk Support 
      The consultants are committed to prepare the following deliverables:
	 •  Initial call response
	 •  Route call to appropriate resource
	 •  Call back in agreed upon service levels
	        •  Critical - same business day
	        •  Non-critical – next business day
	 •  Assess problem

Optional CNC Activities

Enterprise Server Maintenance
JAS Server Maintenance
Deployment Server Maintenance
Terminal Service Maintenance
Package Management
Software Updates (ESU’s, ASU’s)
User Profiles Maintenance
End User Requirements
Tools Release Update
Object Management (Projects, 
Promotion)
Web Object Generation
Data/Environment Refresh
Data Purge / Archive
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Proactive CNC maintenance is scheduled maintenance.  
Maintenance expectations are defined and communicated.  
Work is performed weekly, monthly and bi-annually.
Work is allocated the appropriate resources so that work gets 
completed and problems resolved.  

In the illustration above, problems are resolved without 
productivity losses and the next problem is addressed.  A CNC 
expert executes tasks without generating new problems or 
creating urgent, reactionary emergencies.
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Oracular Announces Expanded Partnership with Oracle Corporation 
Oracular, Inc. has extends its longstanding partnership with Oracle Corporation becoming a 

Certified Partner - Systems Integration and Reseller 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

OSHKOSH, WI   19-NOV-2008   To further enhance the value Oracular, Inc. offers its clients the 
company  has entered into an agreement with Oracle Corporation to sell Oracle’s J.D. Edwards family 
of products. In a complimentary effort, Oracular has completed a rigorous certification process to 
elevate its current Oracle consulting partnership level to earn the classification as a Certified Services 
Partner. 

Oracular is now authorized to offer for sale the J.D. Edwards family of products to small and medium 
businesses (SMB), companies with less than $500M in annual revenues, Oracle announced today. “As a 
business consultancy with a long tradition of delivering J.D. Edwards  implementation services, we can 
now offer greater value to clients and prospects by simplifying the process through which they would 
normally select new or extended J.D. Edwards software solutions,” says Paula Piotrowski, Vice 
President of Oracular’s Central Operations.

"We are excited to have Oracular as an Oracle Certified Partner.  The company has been a valued 
Oracle JDE focused partner for many years and with the CP certification, they bring value to Oracle 
customers by reselling JDE licenses in addition to their exceptional implementation services.  In 
addition, Oracular is one of the few partners with Demand Scheduling Execution expertise," states 
Angela Sims, Oracle Partner Manager. 

An Oracle Certified Services Partner is a select member of global business network of specialized 
companies who excel at delivering innovative consulting solutions based on Oracle software. Through 
access to Oracle's premier products, education, technical services, marketing and sales support, the 
Oracle Certified Partner program provides partners with the resources they need to be successful in 
today's global economy. Certified Partners are able to demonstrate superior product knowledge, 
technical expertise, consulting excellence, and a commitment delivering client success.  

Oracular operates out of major offices in Oshkosh, WI – Milwaukee, WI Denver, CO – Minneapolis, MN 
– Detroit, MI. 

 
About Oracle Corporation 
Oracle (NASDAQ: ORCL) is the world's largest enterprise software company. Oracle, JD Edwards, and 
PeopleSoft are registered trademarks of Oracle and/or its affiliates. For more information about 
Oracle, visit our web site at http://www.oracle.com/.  
 
 

About Oracular, Inc. 
Twenty years of business consulting excellence. Read more about Oracular, at 
http://www.oracular.com/.  For more information, contact sales@oracular.com.   
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